
What are you customer 
interested in & how to 

find out?



FAB Statements

• FAB stands for
• Features
• Advantages
• Benefits

• FAB Statement is explaining the feature, what it does 
(the advantage), and how that benefits the prospective 
client.



Sleeping bag
FAB example



Features
• Durable outer material with a water-repellent finish

• The 750cuin filling volume will keep you warm

• Down to feather ratio 90/10

• Ergonomic shaping - sleeping bag adapted for free movement of 
hips and knees

• Close-fitting

• V-shaped chamber construction, with hidden seams

• The chambers ensure the perfect distribution of down across the 
entire sleeping bag

• Advanced mummy shape

• The collar and hood are adapted for one-handed regulation

• Tightening with a drawstring in the neck area

• Inside zip pocket

• Main two-way zipper YKK



Advantages

The very light and at the same 
time extremely durable TORAY 
Airtastic™ outer material can 
withstand even demanding 
tests and reliably retains a 
warm feeling.

Sophisticated chamber 
construction enabling the 
weight of the sleeping bag 
within just 1500 grams (size L) 
despite its excellent properties.



Benefits

When you’re camping, you’ll have a nice 

warm sleep at night so that when you wake 

up you’ll be well rested and ready for a day of 

fun activities.



What’s are value proposition two 
basic dimensions?

• What you offer (in terms of product/service)

• For how much 💰



campaign?

Etymology
From French campagne, from Italian 
campagna (“field, military operation”), from 
Late Latin campānia (“open country, 
battlefield”), from Latin campus (“field”). 
Doublet of campania, campagna and 
champagne.

Noun
campaign (plural campaigns)
1. A series of operations undertaken to 

achieve a set goal.
a. an election campaign
b. a military campaign
c. The company is targeting children in its 

latest advertising campaign.
2. (sports) A player or team's efforts during a 

sporting season.
3. (roleplaying games) A series of play 

sessions using the same player characters, 
forming a continuous narrative.

4. The period during which a blast furnace is 
continuously in operation.

5. (obsolete) An open field; a large, open plain 
without considerable hills; a champaign.

6. (obsolete) An excursion into the 
countryside.



http://www.youtube.com/watch?v=A6eFaXzevQ0




https://answerthepublic.com/


What are people 
interested in relation to, 
say, MBA?



MBA
80 questions



MBA
56 prepositions



MBA
40 comparisons



MBA
8 related



AnswerThePublic
• https://answerthepublic.com/ 

• It’s commercial tool… 💰

• You can make up to 3 queries a day for free

• Choose keywords/topics wisely and save your report!

• So let’s test it!

https://answerthepublic.com/








Something vs something else…



Related searches

• What is connected with 
my searches - based on 
what other people search 
too?



https://www.thinkwithgoogle.com/intl/en-gb/consumer-insights/consumer-trends/ 

https://www.thinkwithgoogle.com/intl/en-gb/consumer-insights/consumer-trends/


Source: https://www.thinkwithgoogle.com/intl/en-gb/consumer-insights/consumer-trends/fashion-beauty-consumer-behaviour/ 

https://www.thinkwithgoogle.com/intl/en-gb/consumer-insights/consumer-trends/fashion-beauty-consumer-behaviour/


Source: https://www.thinkwithgoogle.com/intl/en-gb/consumer-insights/consumer-trends/fashion-beauty-consumer-behaviour/ 

https://www.thinkwithgoogle.com/intl/en-gb/consumer-insights/consumer-trends/fashion-beauty-consumer-behaviour/


Public perception?
Which one is better?



All things
• Search
• Advanced Search
• Gmail
• Chat
• Drive
• Calendar
• Meet
• Keep
• Contacts
• Maps
• Cloud
• Translate
• Tag Manager

• Trends
• My Ad Center
• Ads Transparency 

Center
• News
• Search Console
• Structured Data Test
• Rich Results Test
• PageSpeed Insights
• Ads
• Flights

• Think with Google
• Books Ngram Viewer
• Public Data
• Careers
• Blog
• Market Finder
• Natural Language AI
• Dataset Search
• Alerts
• Programmable 

Search Engine
• Domains
• Courses and tools
• Fonts
• Partners
• Public DNS

https://www.google.com/
https://www.google.com/advanced_search
https://mail.google.com/mail/
https://mail.google.com/chat/
https://drive.google.com/drive/
https://calendar.google.com/calendar/
https://meet.google.com
https://keep.google.com/
https://contacts.google.com/
https://www.google.com/maps/
https://console.cloud.google.com/
https://translate.google.com/
https://tagmanager.google.com
https://trends.google.com/trends/
https://myadcenter.google.com
https://adstransparency.google.com
https://adstransparency.google.com
https://news.google.com/home
https://search.google.com/search-console
https://developers.google.com/search/docs/appearance/structured-data
https://search.google.com/test/rich-results
https://pagespeed.web.dev/
https://ads.google.com/home/
https://www.google.com/travel/flights
https://www.thinkwithgoogle.com/
https://books.google.com/ngrams/
https://www.google.com/publicdata/directory
https://www.google.com/about/careers/applications/
https://blog.google/
https://marketfinder.thinkwithgoogle.com/intl/en
https://cloud.google.com/natural-language/
https://datasetsearch.research.google.com/
https://www.google.com/alerts
https://programmablesearchengine.google.com/controlpanel/all
https://programmablesearchengine.google.com/controlpanel/all
https://domains.google/
https://grow.google/intl/uk/courses-and-tools/
https://fonts.google.com/
https://ads.google.com/home/partners/become-a-partner/
https://dns.google/


Market research
Customer Research & Validation
● Surveys & Polls: Use Google Forms, Typeform, or 

SurveyMonkey to gather insights on pain points 
and needs.

● Customer Interviews: Conduct Zoom calls or chat 
via LinkedIn, X, or industry forums.

● Online Communities & Forums: Monitor 
discussions on Reddit, Quora, Facebook Groups, or 
niche industry communities.

Competitor & Market Analysis
● Google Trends: Identify if there’s rising interest in 

your market.
● Keyword Research: Use Ahrefs, SEMrush, or Google 

Keyword Planner, AnswerThePublic to see what 
people search for.

● Review Analysis: Check competitor reviews 
(Amazon, Trustpilot, G2) to find gaps in the market.

Landing Page & MVP Testing

● Pre-launch Pages: Create a simple landing page 
with a value proposition and email sign-up. Use 
Carrd, Unbounce or WordPress.

● A/B Testing: Run different versions of a page with 
Optimizely or VWO.

● Pre-Sales or Waitlists: Test demand by offering 
early access, discounts, or pre-orders.

Traffic & Engagement Testing

● Run Ads: Use Facebook, Google, or TikTok ads with 
a small budget to gauge interest.

● Monitor Analytics: Use Google Analytics and 
Hotjar to track visitor behavior.

● Email & Social Engagement: Track open rates, 
click-throughs, and social shares.

Industry Reports & Trends

● Statista & IBISWorld: For industry benchmarks.
● Web & Social Listening: Use Brandwatch or 

Google Alerts to track industry conversations.

AI

● Consult AI: Ask ChatGPT, Perplexity, Gemini,  
Claude or DeepSeek

● Always cross-check results with all available 
above as AI may be inaccurate

https://docs.google.com/forms/
https://www.typeform.com/
https://www.surveymonkey.com/
https://www.zoom.com
https://www.linkedin.com
https://x.com
https://www.reddit.com/
https://www.quora.com/
https://www.facebook.com
https://ahrefs.com/
https://www.semrush.com/
https://ads.google.com/home/tools/keyword-planner/
https://ads.google.com/home/tools/keyword-planner/
https://answerthepublic.com/
https://carrd.co/
https://unbounce.com/
https://www.wordpress.com
https://www.optimizely.com
https://vwo.com/
https://business.facebook.com
https://ads.google.com
https://ads.tiktok.com
https://analytics.google.com
https://www.hotjar.com
https://www.statista.com/
https://www.ibisworld.com/
https://chatgpt.com
https://www.perplexity.ai
https://gemini.google.com/app
https://claude.ai
https://www.deepseek.com


How to prompt AI?

Source: https://clickup.com/general-resources/playbooks/ai-prompts



RISEN prompt example
Role: As a social media marketing strategist.

Steps: Develop strategies for promoting the app on Facebook, Instagram, and Twitter. 
Suggest types of content to post (e.g., videos, testimonials, workout tips). Provide a 
posting schedule for the first month. Include ideas for engaging with followers and 
encouraging app downloads.

Input: I need a campaign plan to promote our new fitness app on social media. The plan 
should include strategies for different platforms and types of content to post.

Expectation: I want a comprehensive campaign plan, around 500 words, that outlines clear 
strategies and content ideas for promoting the fitness app.

Narrowing: Focus on creative and engaging content that highlights the app's unique features. 
Include tips for tracking engagement and measuring success. Keep the tone 
energetic and motivational.



HTML
HyperText 
Markup 
Language

The HyperText Markup 
Language is the 
standard markup 
language for 
documents designed 
to be displayed in a 
web browser. It is not 
programming 
language.



HTML quick exercise
(5-7 min)
Let’s see what this HTML is all about?

1. Download and install Visual Studio Code 
from :  https://code.visualstudio.com

2. Make super simple web page and save it 
on your desktop as example.html

3. Open the web page in your browser
4. To see application of CSS styling add line 

in <head> section of your web page:
<link rel="stylesheet" 

href="https://vindu.dev/style.css">

5. Save the page and refresh the page in the 
browser

<!DOCTYPE html>
<html>
<head>
   <title>Example web page</title>
</head>
<body>
   <div>
       <h1>This is a Heading</h1>
       <p>This is a paragraph.</p>
   </div>
</body>
</html>

https://code.visualstudio.com


Thank you for your 
attention!

Questions?


